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SHUT-OFF SYSTEMS

Swap WCSCLV to WCSC2
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First, note the contacts listed in your existing app and record any emails or phone numbers you might
need to transfer to your improved SmartConnect.
Locate your existing SmartConnect unit. It is connected to either a white Control Panel or black actuator
box.
Unplug the CAT5E cable/s from the front of the existing SmartConnect unit.
Remove it from the wall/ surface.
Discard the old WCSCLV SmartConnect unit using best practices in your area.
Power down your WaterCop system.

Note: If it is difficult or you forget to power down your WaterCop first, don’t worry. Your valve may close

upon connecting the CAT5E cable in the next step. If it does, just open it back up and continue.
Mount the new unit in place of the old unit.
Reconnect the CAT5E from your WaterCop to the right port on the SmartConnect unit labelled ‘CONNECT
TO WATERCOP’. The status LED on the SmartConnect will flash white upon connection.
If your unit was connected via Ethernet, reconnect the CAT5E from your router to the SmartConnect port
labelled ‘ETHERNET CONNECTION’. The LED’s at the Ethernet connection will illuminate/ flash.
Download the WaterCop WiFi App from the Google Play Store on your Android device or from the App
Store on your iOS device. Make sure Bluetooth and Location Services are granted for the app and turned
on prior to setting up and have adequate cellular or Wi-Fi connection.
Open the WaterCop WiFi App from your smart device and click on “Create Your Account”.
Enter all information and click “Sign Up”.
Open the WaterCop WiFi App and login, if not still logged in.
If the LED on the SmartConnect unit isn’t flashing white for provision mode, press and hold the reset
button on the front for 10 seconds then release.
On the My Devices tab, click the “+” button in the top right corner while physically near the WaterCop
SmartConnect. NOTE: iOS users also click the button to start scanning after the device pops up. Verify the
MAC address matches with the label on the device and click the matching device to select it.
Click “Pair” on the Bluetooth request.
Follow the prompts in the app to complete setup. NOTE: If you cancel the setup before the device is
online, go back to step 14 and hold the reset down for 10 seconds and release.

Now to set your text and/or email notifications back up (if desired):

1)
2)
3)
4)
5)
6)
7)

Click on the device you need to manage in the “My Devices” tab in the app.
Click on the settings icon at the top right.

Scroll down and select the “Contacts” section.

Click “+” and enter the information for the desired notification method/s.
Click “Submit”.

Click “+” to enter more.

Come back here for future additions and updates to contacts.

Now test the remote control and notifications. Once you have the improved SmartConnect setup and working,
you can delete the old WaterCop SmartConnect app.

If you have questions or need live help, please call us at 800-545-3636 Monday through Friday between 8am
and 5pm Central.

Thank you,
The WaterCop Team
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